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Emergency control
center set up with
professional
know-how

Alarm monitoring centers
and emergency control
centers are becoming
increasingly important.
Whether in industry, public
safety, the service or
information sector -
growing security demands
require innovative
monitoring systems.
Equipping modern control
centers can significantly
reduce the workload for
employees caused by
stress and shift work.
Ergonomics, improved
overview and correct alarm
prioritization are also
decisive advantages. As a
professional equipment
supplier, the JST team
knows all the important
requirements for
emergency control centers.
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Indispensable! These benefits argue for an emergency control center
from JST:

» Ergonomics: Modern setting creates an attractive working atmosphere

» Efficiency: Proactive alarm visualization reduces response times and stress
 Overview & handling: Reduction of monitors and mouse/keyboard units cuts error rate
» Resilience: Redundancy options take all aspects of security into account

e Quality: High-quality, robust furniture “made in Germany!”

It is the centerpiece of safety in Hanover's local public transport system: the new protec service GmbH

operations control center. Messages of all kinds, emergency calls and alarms come together here. State-of-
the-art security technology is available for monitoring. If alarms are reported, the control center staff take

https://www.jungmann.de/
© 2019 JST Jungmann Systemtechnik. Alle Rechte vorbehalten. https://www.jungmann.de/



https://www.jungmann.de/en/contact
https://www.jungmann.de/en/references/protec-service-gmbh-hanover
https://www.jungmann.de/en/references/protec-service-gmbh-hanover
https://www.jungmann.de/

Systemtechnik

JUNGMANN®

over the coordination of all further measures.

Latest level of technology is used in the Bremen police video control center to monitor dangerous hotspots

such as the station area. The alarm system allows incoming messages and emergency calls to be
automatically displayed on the video wall. This enables police operators to take appropriate action without
delay and coordinate rescue services, for example.
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NWSG

Certified as an alarm receiving center and emergency call and service control center - in Hanover, the
security service NWSG, in cooperation with JST, has implemented a control center in which security has top
priority. Special software and state-of-the-art ergonomic and technical workstations are used for monitoring
and alerting. Two proactive video walls also enable the automatic connection of incoming messages.
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Whether emergency call center, service control center or alarm receiving center - like here, Charité CFM
Facility Management GmbH sometimes receives thousands of alarms every day. To ensure the safety of
people, properties and facilities, employees are expected to react quickly and track alarms correctly in order
to coordinate the fire and rescue services in the event of danger.
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Indispensable in the event of a situation briefing or disaster: the ASDN (Autorisierte Stelle Digitalfunk
Niedersachsen) of the Central Police Directorate of Lower Saxony. Fire and rescue services as well as

hundreds of police units rely on a highly available digital radio network, which is made possible by
innovative JST components.
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Polizeiprasidium Hamburg

A visual and technical asset for traffic monitoring: the Hamburg traffic control center. Triggering height
control in the Elbe tunnel, collisions on the main arterial roads or traffic jams - the employees can switch
on the required camera images from any location in the event of an alarm. The advanced video wall
technology enables the police to undertake virtual “patrols” on the video wall.
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Ventilation systems fail, one of the nearly 100 elevators gets stuck unnoticed - state-of-the-art security
technology makes it possible to prevent such scenarios on the Messe Berlin GmbH site. With the JST
components used, the employees at the control center have a secure and proactive alarm management
system at their disposal.

https://www.jungmann.de/
© 2019 JST Jungmann Systemtechnik. Alle Rechte vorbehalten. https://www.jungmann.de/



https://www.jungmann.de/en/references/messe-berlin
https://www.jungmann.de/

JUNGMAW@

Systemtech

A

THE ScCoualRe ¢ L

=
il
1\

DISCOVER NEW WORK CITY N HE: L 3 ‘ Y - a i -
At b ik ‘| o $ "’; LB o ¥ \ .

The business location THE SQUAIRE at Frankfurt International Airport is exceptional in many respects. This
also applies to Fraport AG’s emergency and service control center, whose employees are responsible for
safety on site. Stefan Ertl, Head of Fire Protection and Security, comments: “Our team praises the
Jungmann system, which not only simplifies the work, but also makes it safer”.
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The operational center of the European Union Agency for the Operational Management of Large-Scale IT
Systems (eu-LISA) uses an innovative control center concept from JST to fulfill the Europe-wide tasks of the
Brussels authority. Maximum availability, proactive processes, an optimum overview of all systems and
absolutely secure handling are of fundamental importance there.

Experience more at a planning workshop in the control room simulator

Having visions of the future is good. Experiencing is better! Visit the control room simulator, unique in
Europe, where state-of-the-art technology and the latest ergonomic know-how are combined. The control
room of the future. The special feature: Here you can touch everything and try it out for yourself.

Whether virtual or live on site - the workshop in the control room simulator is free of charge.
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We kindly ask for prior registration.

o Watch video

VONJST

An alles denken!

Jungmann Systemtechnik

You are currently viewing a placeholder content from YouTube. To access the actual content, click the
button below. Please note that doing so will share data with third-party providers.

More Information
Unblock content Accept required service and unblock content
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You are currently viewing a placeholder content from YouTube. To access the actual content, click the
button below. Please note that doing so will share data with third-party providers.

More Information

Unblock content Accept required service and unblock content

Would you like to discover the control room world of JST?
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| would like a callback for a non-binding consultation of the JST control
room specialists!

+49 40237681-100

Make an appointment for a consultation by phone. The consultation is free and non-binding.

You are currently viewing a placeholder content from YouTube. To access the actual content, click the
button below. Please note that doing so will share data with third-party providers.

More Information

Unblock content Accept required service and unblock content

| would like to visit the Europe-wide unique control room simulator!
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Visiting the control room simulator is free of charge.
We ask for registration and reservation of dates.
Gladly also as an interactive online meeting.

Geballte Fachkon,
Wwelenz
05 30 Sahren Pragic
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DAS GROSSF PRAXISBUCH DER

KONTROLL R4y

Kantrolirau,

| would like to receive JST s “The Great Practice Book of Control
Rooms”!

REQUEST FREE OF CHARGE

The Practice Book is free of charge for JST customers.
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