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Client:

Kategorie: IT control station.

More flexible and faster response

Control center of the Global Data Center in Leverkusen

Bayer Business Services is the Bayer Group's international competence center for IT-based services.

From the control center of the Global Data Center in Leverkusen, the company controls the IT infrastructure
and the networks of customers such as Bayer and Lanxess. In 2005, Bayer Business Services fundamentally
restructured the control station of the Global Data Center in Leverkusen.
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The aim was to optimally support the improved workflows in service management. JST has taken on the
task of equipping the control station with the latest technology . The result is an even higher degree of

automation in all work processes.

"Thanks to the support of JST, we can react more flexibly
and quickly to faults and correlate fault patterns within
our incident management processes".

Helmut Miiller

Head of continuous operation

The components used in this project:
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DisplayWall with special S-PVA panels for reliable 24/7 operation - optional with
proactive alarm function

MultiConsoling® System — complete control room system for workplace, monitor
wall and other systems

myGUI°® user interface - in the intuitive 3D design of your control room for
maximum user comfort

Stratos X11° control room desk - optional with height adjustment and proactive
AlarmLight system

24/7 Recaro operator chair - optional with seat surface extension

PixelDetection® - proactive alarm software to shorten response times

Planning
Graphics controller

Database controller
Wall-Management-Software
Computer relocation
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Surrounding furniture

Other projects with a similar task

Bundesrechenzentrum, Wien

337

Find out more
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